
 
 
 
 
 
 

POD Update—the phone line to order prescriptions 
This service has been radically improved– including a better phone system and more call handlers!  

All practices in Shrewsbury now use this, or will join in the next few months. It is reducing waste significantly.   
It also frees up MMP reception from lots of emails requesting prescriptions and the POD also have been great at 
synchronising medications so all can be ordered in one go. 
Savings for Shropshire; 
November:         £59,746.84 
October:             £78,883.07 
September:        £38,515.29 
Marysville Practice - Specific POD Direct Interventions (since go-live on 28.06.18)  £8,163.92 
 

When they are at full capacity they have 17 call handlers working!!! 
 

In September they answered 98.04% of calls made to them, which was a total of 17,679 calls. The average “on-
hold” time for Sept was 4m 50s.  
 

How does it work? When you ring they can see your medication screen (they are based at the CCG and are NHS). As soon as 
they request the medication for you it appears on our screens in the list of electronic medication requests (usually 200 re-
quests a day on a Monday, reduces to 50 a day by Fridays). Patients prescriptions who have requested directly on line also 
appear in this list.  
The GP or Clinical Pharmacist will then issue after checking and it will either be sent electronically to the pharmacy or printed 
out to be signed and collected.  
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CHRISTMAS OPENING TIMES 
Monday 24th Dec (Christmas eve)  8.30am – 6pm* 
Tuesday 25th Dec ( Christmas Day)  CLOSED 
Wednesday 26th (Boxing Day)   CLOSED 
Thursday 27th REOPEN    8.30am - 6pm* 
Friday 28th      8.30am - 6pm* 
 
Saturday 29th and Sunday 30th closed as usual  
 
Monday 31st (New Years eve)   8.30am - 6pm* 
Tuesday 1st Jan( New Years Day) CLOSED 
Wednesday 2nd              8.30am - 6pm* 
Thursday 3rd       8.30am - 6pm 
Friday 4th               8.30am - 6pm 
 
During this holiday time we will be providing a lot more on the day/ 
urgent appointments rather than routine appointments to cope with 
demand, especially after Christmas  
 
Extended Access appointments will also be available. Please ask  
reception when booking if any are available.  

 

NEED TO SEE A GP OR NURSE EVENING/ WEEKENDS IF YOU WORK? 

Shrewsbury practices have joined together to form Darwin Health Ltd – and through this are now providing appointments in 
the evenings and at weekends. 
These appointments are at various surgeries but they have access to your computer records when you are seen and can re-
quest tests and refer you. 
Please ask reception for details and to book an evening or weekend appointment.  

Merry Christmas! 
From all of us at Marysville 



 
          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New Doctor at Marysville 
We are pleased to announce that Dr Sam O’Connor has just joined us at 
Marysville and will be with us for 18months. She has worked as a doctor for 
many years now and has worked in A+E locally, the children's ward and med-
ical specialities as well as being at another local GP Practice for over a year. 
She will be finishing her GP Training with us and we are lucky to get such an 
experienced capable doctor in order to provide more appointments.  

New – A Pharmacist at Marysville 
Together with the other practice (Darwin Health) we 
have employed a Clinical pharmacist (part time). We 
are pleased to have Seema Rani join us for a session 
a week. Her role will include 
 Seeing patients with minor ailments 
 Helping with medicines that are out of stock/ 

withdrawn 
 Safety alerts and audits that we need to re-

spond to 
 Helping us with targets and restrictions on pre-

scribing set by the CCG and NHS England 
 Blood pressure reviews 
 Flu jabs 
 General advice to patients and staff at 

Marysville 
Ultimately we hope this not only frees up some GP 
time, but will provide expertise in difficult prescribing 
areas. 

       

ON-LINE with EMIS ACCESS; 
 Change your contact numbers/address  
 View test results 
 View Letters/ documents 
As well as ordering  prescriptions on line! 
 
“Its so easy and saves me having to phone for  
prescriptions or results” 

Looking after yourself helps to free up some of your GP or nurse’s time, making it easier to get an appointment 
when you have a more serious or complex condition.  Self-care helps to reduce the pressure on your local NHS and 
the amount spent on medicines, which are available Over the Counter. A consultation with a pharmacist is confiden-
tial, an appointment is not necessary and they are often available in the evenings and at weekends  
 
Please remember - Your pharmacist is an excellent source of advice for many common conditions, such as:  
 
Acne (mild)          Cold sores of the lip  
Cystitis (mild)         Diarrhoea (adult)        
Eczema (mild)/Ringworm/ Athletes foot /Scabies/Skin rash  
Eye infection (conjunctivitis)       Fungal skin infections       
Hay fever/Seasonal rhinitis (mild to moderate)    Head lice /threadworms 
Insect bites and stings        Mouth ulcer (minor)  
Piles           Sore throat (acute)  
Vaginal thrush        
 
Minor conditions associated with pain, discomfort and/fever (e.g. aches and sprains, headache, period pain, back 
pain)  

Patient Participation Group( PPG) 
Like to be involved?  
Unable to come to meetings due to work commitments? 
We have a reference group which means we would contact you by email with news, 
upcoming events, and health information!  
Just contact Roy Hope on  - royhope@hotmail.co.uk  

There are 3 ways to order your prescriptions; 
1. Online ( see overleaf) 
2. POD– Prescribing ordering direct 0333 358 3509 

Mon-Fri 9-5 
3. Handing in the RIGHT side of your prescription 

with boxes ticked 
 
(allow 48 WORKING HOURS for this to be processed) 

Flu Vaccines 
We still have some left and are keen to give out these before Christmas. So if you haven’t yet had yours and are  
eligible please contact us NOW! 
We would like the thank all patients who supported Marysville by having their Flu jabs with us, rather than with the 
pharmacy (so that the small fee claimed gets reinvested into MMP rather than profiting a larger business)! 
We hope to do some Saturday mornings next year. As supplies were very staggered this was problematic this year. 
Big thanks to “SuetheFlu.com” (our secretary who organises a lot of this) - it’s not easy! 

Chair Upholstering  
Some of our waiting room and 
consultation chairs are look-
ing a bit tired. Are you a bud-
ding upholsterer?! If you fan-
cy taking the back and seat cushions 
away and reupholstering them for us 
in a wipeable plain fabric we’d be 
very grateful! Just inform reception!  


